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Learners who are enrolled upon the Level 3 Diploma in Drinks Dispense are required to demonstrate suitable knowledge
to be able to safely operate within the drinks dispense environment. As safe and sustainable working practises are at the
heart of the BFBi, learners are required to demonstrate that they can work safely and undertake cellar service installations
that are of the highest quality, and most of all, safe for all persons involved in drinks dispense.

As the learner must be working in a technical role within the drinks dispense environment it is imperative that you, as the
employer/contact monitor, and observe the learner within their role and that the learner is able to demonstrate to you, the
employer/contact that they can operate safely.

Under health and safety law, the primary responsibility for health and safety is down to employers. Workers have a duty to
take care of their own health and safety and that of others who may be affected by their actions at work and must co-
operate with employers and co-workers to help everyone meet their legal requirements.

As the learner’s employer/contact you understand that you will be guaranteeing the quality of the learners work and agree
to the following:

1. In order to achieve certification and gain a CSIM card the learner’s point of contact/employer must agree to,
complete, and return this form to the BFBi.

2. The learner must be undertaking cellar service and maintenance installations for a significant part of their working
day and is regularly monitored for quality and safety.

3. The learner’'s employer/contact is guaranteeing the quality, compliance and safety of the learners work within the
drinks dispense environment. The contact/employer is undertaking regular quality, compliance and safety checks
on the learner and the learner’s work.

4. The learners employer/contact understands that they are solely responsible for the quality of the learners work
and any loss or damage to person or property, resulting from unsafe, non-compliant or unsatisfactory work or
working practices is solely the responsibility of the employer/contact guaranteeing the learners workmanship.

5. Acknowledges that the BFBi take no responsibility for any loss or damage to person or property, resulting from
unsafe, non-compliant or unsatisfactory work or working practices.

6. The employer/contact must allow, upon request, a suitable person from the BFBi or industry competent leads, at
any time to see a learner’s technical work to ensure quality and safety compliance.

7. The employer/contact understands that the BFBI reserve the right to withdraw this agreement at any time and
implement the Unit 6 Enrolment Agreement (at the cost to the contact/employer) in its place if safety/quality
concerns are presented throughout a learner’s learner journey.

I, as the employer/contact for the learner agree to the above terms and conditions. | acknowledge that | will correctly
supervise the learner, thus guaranteeing the quality, compliance and safety of the aforementioned learners cellar service,
installation, and maintenance workmanship.

Manager
Signature: Date:
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